This email is being sent to all of the Superintendents, Board of Managers Members and Bookkeepers we
have on file for the Egyptian Trust. If you received this email in error please forward to the appropriate
party and contact Yvonne Gamble, Yvonne.Gamble@meritain.com at the Metro East Service Office of
Meritain Health to update the contact information.

Good afternoon,

Please see the attached How to Read Your Member Statement documents for distribution to your
employees. These documents were created to assist your employees with understanding their Member
Statements. The statements show the members their account summary. The middle section of the
statement explains how the fully insured funds from APL and Egyptian Trust funds are allocated toward
the member’s in network claims. This section also explains their deductible and coinsurance
responsibility to them. If your employees have further questions or would like assistance walking
through their statement, please let them know Quantum is available to assist them.

Thanks,
Maria

Maria Llewellyn

Account Director
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